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Contacting HEAP
e Desiree (Last Name N/A)- Admin assistant @ Albany location only

o # for Albany office : 838-292-7170
o Personal 518-765-3565
o Email : dms576 @cornell.edu
e Rachel Greenburg - Works at both locations
o 518-598-9331
o rjg264@cornell.edu
e Locations
o Albany : Permanent, 418 Broadway, Albany 12207
o Voorheesville: 24 Martin Road Voorheesville, 12186
e Application Methods
o Online at Department of Social Services
o Apply Online at https://mybenefits.ny.gov/mybenefits/begin
o Paper applications at either location, pick up and turn it in there, or you
can mail it or fax it in
m Fax # (Albany Location): 518 650 6006
m Fax # (Voorheesville Location): 518 765 2490
e What they do
o Only help with submitting and processing applications, they do not
directly give out money or services
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